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Intro to Login.gov

The Public’s One Account for Government

Why it exists

Login.gov makes signing in simple with one email
address and one password each time you access your
account.

How it operates

A government-run shared service built for public-
sector needs and supported by leading private-sector
technologies.

Who it serves
More than 200 federal and state government
programs and 180+ million users.

What it provides
Secure authentication and identity verification offerings
that agencies can integrate into their digital services.

Login.gov’'s Commitments to the American Public

jo

g\’f‘/g Facilitating user access — Continually expanding
~ the ways users can verify their identity, such as
offering in-person proofing through the U.S. Postal
Service, and providing 24/7, multilingual support
through the Login.gov Help Center.

Protecting user data — Strictly adhering to
Federal privacy protections, requiring user
consent prior to information being shared,
and providing full transparency on how data is
managed. Read more on Login.gov’s privacy and
security practices.

What'’s Next for Login.gov

Preventing identity fraud — Offering
independently assessed IAL2 identity verification,
backed by a dedicated fraud team. View Login.gov
on the Kantara Trust Status List.

Ensuring resilience — Operating against a 99.9%
availability objective. Check out the Login.gov

uptime tracker.

Making efficient use of taxpayer dollars —
Procuring commercial technology centrally,

re-using previous verified credentials, and

leveraging authoritative government data sources.

* Improving the user experience — Working with the National Design Studio to identify friction points and create a
more intuitive identity verification experience. See a preview here.

* Providing additional identity verification options — Preparing to support mobile driver’s licenses (mDLs) as another
simple, secure form of identity evidence. Learn more about the NIST NCCoE digital identities and mDL initiative.

* Expanding commercial partnerships — Exploring partnerships with commercial credential service providers to
enable Login.gov to recognize or inherit existing trusted credentials, saving users the trouble of needing to be re-

proofed to use Login.gov.

Check out our Login.gov roadmap, which is regularly updated with progress on Login.gov milestones.
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