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What is Login.gov?

Saves users time and protects them from

Login.gov enables members of the identity theft

public to create a single digital (5) Reduces costs, complexity, and fraud risks
: : for agencies

account that provides access to their .

benefits and services at over 50 Ensures consistent cross-agency security

[l
. and anti-fraud practices
federal and state agencies. P

Creates government-wide efficiencies and
This “one account for government” is saves taxpayer dollars

a key piece of national infrastructure
- providing a secure, resilient
platform that enables a seamless user

experience while combating Every member of the public can use their

emerging security threats. trusted Login.gov account to access all of their
online government services.

Login.gov’s North Star




Improving Access and Reducing Fraud
By bringing together the best of public and private sector

Government-wide Identity Platform
Saves people time | Saves taxpayer dollars

Enabling privacy-centric
sign-in & profile sharing

Sharing user :
attribute updates :

>~ Blocking identity fraud v ..... Sharln ) fraud/ -
& improper payments - 4— g ._>

threat signals

Marketplace of Private Sector Tools T Authoritative Government Records*

Doc Auth Biometrics Fraud Checks SSN DL Passport Address

*Includes current and planned



About this Artifact

Transparency is a guiding principle for Login.gov, which can be seen in the many ways in which
we work alongside our partners and the public to promote collaboration and accountability.

Plans Policies Code Collaboration
(e.g., program roadmap, (e.g., privacy impact (e.g., open-source code, (e.g., partner / industry
partner webinars) assessment, FedRAMP) developer documents) working groups)

Program Roadmap - June 2025

The content presented in the Login.gov Program Roadmap is forward-looking and intended for informational
purposes only. GSA is shifting the publication cycle to match the Government fiscal year and will publish a new
version in October. This interim version is current as of August 2026. View the December 2025 roadmap.



https://www.login.gov/docs/login-gov-roadmap-dec-2025.pdf

Program Roadmap - August 2026

Partner
Support

Fighting
Fraud

Recently Launched

Mobile driver’s licenses
Passport cards as evidence
Reduced friction in the
identity verification process
Workflow for users to merge
duplicate accounts

Significantly lower prices
New partner portal &
self-service reports

State partner working group

Deeper anti-fraud analytics
and investigative tools
Additional fraud checks at key
points in the life cycle

Working On Now

A redesigned user interface
Ability to reuse existing
identity credentials (e.g., PIV)
Streamlined account setup
and recovery processes
Limited roll-out of a new
in-person proofing workflow

New data sources and
visualizations in the portal
Improved partner help center

NIST 800-63 Revision 4
certification (IAL1 & IAL2)
Improved case management
tooling and workflows

Expected in 2027

Proofing support for
international users & minors
Alternative pathways for
hard-to-verify populations
Al-assisted user support
Continued UX investments
across the full user journey

Cross-agency UX working
group with shared research
Streamlined process for
launching new applications

Cross-sector anti-fraud
forums & collaboration
Additional tooling &
orchestration capabilities

Last Updated August 2026 - This roadmap is forward-looking, subject to change, and intended for informational purposes only



Who We Serve

PARTA N,
/TG

180+ million user accounts | 500+ million sign-ins annually | 700+ live sites and services | 54 agencies and states



We Value Your Feedback

We update and re-share this artifact regularly, and
use your feedback to adapt our plans.

Please let us know:

e Use cases that you would like us to support

e New capabilities to improve service delivery

e Ways in which we can improve collaboration

To get started, please contact us at
partners@login.gov



